nmh"-nm‘mmi-znanmmnﬁuamawmi Usedl w.a. 2562
QN'!E]\H\SI’UUWU neay MATEIAINTTNEAAIMNTG AEIMNSIUATERS PNAINTAMINGEY
CHULALONGKORN UNIVERSITY 21-24 NSRRI 2562 NIVNLIILRS

ﬁ'al,wumiwmnsniﬂ‘%u'mmsﬁ']mhaNamﬁm%uugmﬁﬁﬁmmzau
EreAdusudsunuuendlnuulea
Forecasting Model for UHT Milk Sales Volume by Exponential Smoothing

Sa3uns Ve
"auienimnssuladaind Auvmaluladgnanvnisy wnendueiggasand

"E-mail: luanghan@gmail.com

[tsariyaporn Luanghan'
‘Department of Logistics Engineering, Faculty of Industrial Technology, Uttaradit Rajabhat University

" E-mail: luanghan@gmail.com

UNANED

muiﬁaﬁﬁfmﬂs aamwammLmumswmnimﬂsmmmimwmamamnmmuumawvnmmvau dwiultdudoya
aunsunmmamiammuuaumwumuiama'uaﬂimmnmﬂnmmmnumimam NIWAARATNITIANTTAUAD
ARG a'n,mamaan‘l'vml,wumiwmnsmmmﬁﬂsmsammman‘ﬁwLuuL‘uUa (Exponential Smoothing Methods)
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ﬂa'mmaau Winiu 8.31% LLaumiwfmaaa‘uadmﬂmml.ﬂaauimmaaﬂ WinAu 27,704.08 mummwam
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Abstract

This objective was to find the appropriate forecasting model for UHT Milk sale volumes, used for factory
policy in marketing, production and inventory management. In this research, forecasting models were
constructed with four exponential smoothing methods. The time series data during January, 2016 to
December 2018 of 36 values (month) were used and divided into 2 sets. The second set had 12 values
(months) for compare accuracy of the forecasts via criteria of the mean absolute percentage error and the
root mean square error. The results showed that the most appropriate forecasting model for UHT Milk sales
volume was the Winter’s additive exponential smoothing method. This method had the lowest mean
absolute percentage error of 8.31% and the lowest root mean square error of 27,704.08.

Keywords: Forecasting model, UHT Milk products, Exponential smoothing method.
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